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WASHINGTON (CNS) -- A 
reporting system accepting sexual 
misconduct allegations against US. 
bishops and eparchs is in place.

Called the Catholic Bishops 
Abuse Reporting Service, or CBAR, 
the system became operational 
March 16.

The mechanism incorporates a 
website and a toll-free telephone 
number through which individuals 
can file reports regarding a bishop.

The website is ReportBishopAbuse.
org.  Calls can be placed at (800)  
276-1562.

The nationwide system is 
being implemented by individual 
dioceses under the direction of each 
respective cardinal, archbishop or 
bishop. The information gathered 
will be protected through enhanced 
encryption.

Bishop John M. Botean of the 
Romanian Catholic Eparchy of St. 
George in Canton, Ohio, posted 
a notice on the diocesan website 
March 16 as the service started.

I'll have just a little explanation of 
what the service is," he told Catholic 
News Service.

Because the Eastern-rite 
eparchies have no metropolitan 
archbishops, Bishop Botean said 
he expects that reports filed 
through the new system will 
be sent directly to the apostolic 
nuncio in Washington, Archbishop 
Christophe Pierre, for review.

Bishop Botean welcomed the 
reporting system as well. "It's too 
bad that it's come to this, but if it's 
necessary, here it is," he said.

In the Archdiocese of Baltimore, 
which in January 2019 implemented 
its own system for reporting 
allegations against bishops, 
Auxiliary Bishop Adam J. Parker 
said CBAR is similar in that it will 
be accessible from the archdiocesan 
home page and by phone.

Posters will be displayed at each 
parish promoting the national 
hotline as well as information about 
contacting the archdiocese's Child 
and Youth Protection Office.

"Our intention was that the 
(nationwide) system -- which 
we are implementing locally as 
a metropolitan – would be no 
less robust than what we had 
implemented here in Baltimore," 

Bishop Parker said.
Denver-based Convercent 

developed the reporting system 
under a two-year contract with the 
US Conference of Catholic Bishops. 
The company specializes in ethics 
and compliance management for 
businesses and organizations.

Under the system, the company 
gathers information and routes 
reports to the appropriate church 
authority consistent with canon 
law. It does not conduct any 
investigation.

Approved by the US bishops 
in June at their spring general 
assembly, the reporting mechanism 
meets the requirements established 
by Pope Francis in his motu proprio 
Vos Estis Lux Mundi ("You Are 
the Light of the World") to have a 
way of receiving reports of sexual 
misconduct by a bishop.

"Motu proprio" is a Latin phrase 
that means "on one's own initiative." 
Popes use it to signal a special 
personal interest in a subject.

The system works like this:
– Calls initially will come into a 

central phone bank, where trained 
personnel will ask for information 
about the allegation being made 
including the name of the person 
making the report and his or her 
contact information. People also 
will have the option of filing a 
report online if they do not want 
to call. People will not be required 
to give their name if they wish to 
remain anonymous.

–The information gathered will 
be forwarded to the appropriate 
metropolitan, or archbishop, 
responsible for each diocese in 
a province. Allegations against a 
metropolitan will be forwarded to 
the senior suffragan bishop in the 
appropriate province. The US has 
32 metropolitans. Each province 
has one archdiocese and several 
dioceses.

– The information also will be 
forwarded to a layperson designated 
to assist the bishop in receiving 
allegations.

– After review, the metropolitan 
or senior suffragan will send the 
report the apostolic nuncio in 
Washington.

– The nuncio is required to send 
the report and the metropolitan's 
assessment to the Vatican, which 
has 30 days to determine if a formal 
investigation is warranted. If so, a 
bishop will be authorized to oversee 
an investigation.

– When an investigation 
is ordered, qualified experts, 
including laypeople, will conduct 

it. An investigation is expected to 
be completed within 90 days and 
forwarded to the Vatican.

– Vatican officials will review the 
findings of the investigation and 
determine the appropriate process 
leading to a final judgment.

As each case is filed, the person 
reporting an incident will be given 
a case number and password which 
can be used to follow progress of 
their particular case.

Individuals who file a report also 
will be encouraged to contact local 
law enforcement if they believe 
they have been a victim of a crime.

Anthony Picarello, USCCB 
associate general secretary, told the 
bishops during their fall general 
assembly in November the system is 
designed to filter complaints so that 
only those addressed in the motu 
proprio will be forwarded.

Under CBAR, people with 
complaints about any other actions 
of a bishop, such as diocesan 
assignments, church closings, 
liturgy or homily content, will be 
asked to contact the appropriate 
diocese or eparchy directly.

Allegations of sexual abuse by a 
priest, deacon, religious, diocesan 
staff member or volunteer will 
be directed to the local diocesan 
or eparchial victim assistance 
coordinator under the process that 
has been in place under the 2002 
"Charter for Protection of Children 
and Young People."

Pope Francis released his 
motu proprio last May following 
a worldwide meeting of bishops' 
conference leaders at the Vatican 
early in 2019 to discuss the church's 
response to clergy sexual abuse. The 
document specifically addresses 
allegations of sexual misconduct 
and other accusations of actions 
or omissions intended to interfere 
with or avoid civil or church 
investigations of such misconduct 
by clergy.

The motu proprio requires 
dioceses and eparchies worldwide 
to establish "one or more public, 
stable and easily accessible systems 
for submission of reports" by May 
31.

Contributing to this report 
was Christopher Gunty, associate 
publisher/editor of Catholic Review 
Media, the media arm of the 
Archdiocese of Baltimore.

ReportBishop 
Abuse.org

or  call
(800)276-1562

System for reporting abuse by bishops now in operation

CNS photo by Bob Roller
Archbishop Jose H. Gomez of Los Angeles, president of the US Conference of Catholic 
Bishops, responds to a question during a news conference at the fall general assembly 
of the USCCB in Baltimore Nov. 12, 2019. Also pictured are Cardinal Joseph W. Tobin 
of Newark, New Jersey, and Archbishop Leonard P. Blair of Hartford, Connecticut.
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By MICHAEL BROWN
Managing Editor

People around the world were celebrating 
the New Year when the first COVID-19 case 
from China was reported to the World Health 
Organization. 

Ninety days later, the world had turned upside 
down.

The spread of COVID-19 from China, through 
Asia and Europe and finally to the US affected 
Catholics in the Diocese of Tucson in much 
the same way it impacted Catholics around the 
world. It moved swiftly and steadily around the 
globe. 

Bishop Edward J. Weisenburger issued 
guidelines March 5 to try to stop the  spread of 
COVID-19 at Masses. 

“If the coronavirus were to become serious, 
the thousands of hospital beds annually used for 
flu victims would be needed for others. I also 
urge all who are sick with any communicable 
illness – especially head colds or flu – to stay 
home from Mass as an act of charity. Note too, 
the Sunday Mass obligation is a most serious 
matter, but it is always suspended for those who 
are ill.”

Among the recommended measures “at 
the discretion of the local pastor,” were the 
following:

–Refrain from the use of holy water fonts.
–Refrain from direct physical contact at the 

sign of peace.
–Suspend the use of the chalice for 

distribution to the congregation.
–Frequent hand washing and use of hand 

sanitizer.
–Refrain from distributing communion on the 

tongue.
–Thorough washing of the vessels following Mass.
-Suspension of holding hands at the Our 

Father.
During the course of the next week, the 

situation changed.
On March 13, just as President Donald 

Trump had declared a national emergency, the 

bishop introduced a level system to address the 
accelerating crisis.

Bishop Weisenburger placed the alert at 
Level 2 – “Seriously heightened awareness and 
mandatory precautions” – making the earlier 
recommended measures mandatory. Other 
restrictions were added, including:

–Require ministers to the sick to follow 
regulations from the Centers for Disease Control 
(masks, gloves, etc.) for any facility they visit.

–Refrain from all unnecessary contact, such 
as greeting people after Mass, coffee and donuts.

–Encourage people with compromised 
immune systems to stay 
home.

–Conduct collections by 
leaving baskets at the door 
for people to give on the 
way out of Mass.

On March 16, diocesan 
Catholic School officials 
announced that all facilities 
would be advancing 
their annual spring break 
effective that date and 
would remain closed 
through March 27. Bishop 
Weisenburger said that 
individual school leadership teams would 
determine future closures after that point.

The next day, following statewide 
restrictions issued by Gov. Doug Ducey, Bishop 
Weisenburger moved the Diocese to Level 3. 
All Masses and parish-based public gatherings 
were cancelled, effective immediately, and other 
restrictions were put in place, until April 6.

“I believe these directives, while a hardship 
and deeply regrettable for us all, are sensible 
and in line with the spirit of public health 
directives,” the bishop said.

Bishop Weisenburger announced March 18 
that diocesan offices would be closed for 14 days 
after it was reported an employee was being 
treated for COVID-19.

“While this is regrettable, please be informed 

that our essential services will continue 
uninterrupted,” the bishop stated. “Senior 
leadership in the pastoral center does not 
believe this will cause any grave delays in our 
assistance to you or your parishes. Pastoral 
center employees have been prepared in how to 
continue their work from home, off-site.”

Bishop Weisenburger said that staff will be 
working from home and checking their emails 
and phone messages “hourly.”

“Situations such as this are destined to 
become far more common in the coming days 
and weeks. I appreciate your understanding,” he 

said.
The bishop also 

began videotaping daily 
Mass in his chapel and 
making it available 
through a link on the 
diocesan website. 
Other parishes offered 
live Masses using the 
Facebook Live app. 

On March 20, the 
Diocese opened a 
link on the website 
diocesetucson.org 
that encouraged 

parishioners to give to their parishes in 
response to loss of revenues from the Sunday 
offertory. The same day, the bishop in a joint 
effort with the Presbyteral Council announced 
that $750,000 emergency assistance grants 
were available from the Catholic Foundation 
for parishes lacking the resources to pay staff 
salaries. 

On March 25, Bishop Weisenburger 
encouraged Catholics to join online with Pope 
Francis in noontime prayer. 

Also on March 31, the bishop extended 
indefinitely the shutdown of parishes, including 
all public events and liturgies for Holy Week.

Diocese offered measured response, followed by rapid action

“I believe these directives, while a 
hardship and deeply regrettable for us all, 
are sensible and in line with the spirit of 
public health directives,” the bishop said.

Bishop Weisenburger announced 
March 18 that diocesan offices would be 
closed for 14 days after it was reported 
an employee was being treated for 
COVID-19.
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By DENNIS SADOWSKI 
Catholic News Service

CLEVELAND — Catholic hospitals, 
parish schools and charitable 
agencies are among the entities 
hoping to receive partial relief under 
a massive $2.2 trillion emergency aid 
package unanimously approved by 
Congress in response to the crippling 
new coronavirus.

They are just not sure when the aid 
will begin to flow, however. President 
Donald Trump signed the legislation 
into law soon after he received it 
from Congress.

“At this point everyone is trying 
to figure out what got in and how it’s 
going to help out,” said Lisa Smith, 
vice president of advocacy and 
public policy at the Catholic Health 
Association of the United States.

Senators approved the 880-
page Coronavirus Aid, Relief and 
Economic Security Act, or CARES 
Act, during a late-night vote March 
25. The House approved the measure 
by an overwhelming voice vote 
March 27. 

Despite such a large expenditure, 
about half of the federal fiscal year 
2020 budget, leaders of Catholic 
organizations said they expect 
another package will be needed 
before the coronavirus runs its 
course.

The bill includes $180 billion in 
health care spending, designating 
$100 billion for hospitals and care 
providers that are the hardest hit in 
responding to the coronavirus since 
the first US case of the illness was 
confirmed Jan. 20.

Another key provision finds aid in 
the form of loans that would become 
grants to small businesses and 
nonprofit organizations if staffing 
levels are maintained. In addition, 
unemployment insurance would 
be expanded for people who have 
suddenly found themselves out of 
work as companies -- sometimes 
under government ordered 
shutdowns -- have reduced hours or 
closed altogether in an effort to stem 
the transmission of the COVID-19 
virus.

The Catholic health care system 
has taken a large financial hit, Smith 
told Catholic News Service March 26.

She described how one hospital 
not affiliated with any health system 
was losing $1 million a day. Some 
hospital systems are seeing losses 
from $100 million to $600 million 

a month in the first weeks of the 
outbreak of the illness as they shift 
from normal operations to focus on 
the public health crisis, Smith said.

“The problem is that the margins 
are not high, being not-for-profit 
hospitals, so it’s creating a huge toll,” 
she explained. “We need a sustained 
cash flow. ... Those are the things we 
were really advocating and trying to 
educate folks in the Senate and the 
White House and the House about.”

Smith said funds in the bill have 
been allocated for paying for hospital 
staffing as extra workers have been 
called in, supporting onsite day care 
for the children of hospital workers 
where possible and buying protective 
gear.

Support for private and public 
schools is included in the bill, 
with $30.7 billion set aside in an 
Education Stabilization Fund. Of the 
total, elementary and high schools 
will receive $13.2 billion and higher 
education $13.9 billion.

The funds are part of $377 
billion allocated for small business 
assistance.

Presentation Sister Dale 
McDonald, director of public 
policy and education research at 
the National Catholic Educational 
Association, told CNS the bill calls for 
money to be sent to states and then 
allocated to local school districts. 
Catholic schools will be able to apply 
for funds through those local school 
districts.

Funds can be used for cleaning 

supplies, disinfecting schools and 
widening the use of technology to 
enable at-home learning. By using 
funds for such purposes, schools will 
be able to keep teachers and other 
staff members employed, one goal of 
the bill, Sister McDonald said.

While welcoming the funding, 
Sister McDonald said, “For many 
of our schools, 
the funds under 
the Education 
Stabilization Act 
are not going to 
be enough.” She 
said many Catholic 
schools do not 
have the regular 
stream of income 
that public schools have through tax 
dollars, especially as unemployed 
parents cannot afford to pay tuition.

“We want to get all that the 
government says our kids are entitled 
to. This is taxpayer money being 
spent in this $2 trillion package,” 
 she added.

Catholic colleges and universities 
also will see some relief, but not 
nearly as much as necessary, 
said Vincentian Father Dennis 
Holtschneider, president of the 
Association of Catholic Colleges and 
Universities.

Many ACCU members are facing 
tight cash flows, especially because 
they at least partially refunded room 
and board costs to students who had 
to vacate dormitories and opt for 
online learning.

“For the most part they kept their 
employees as much as they could and 
they didn’t have the money to refund. 
They just did the right thing. It put 
them in a very bad position with cash 
flow,” he explained.

Mainstream higher education 
institutions will receive about 90% of 
the funds allocated, or about $12.5 
billion. Half has been designated for 
emergency student aid, leaving the 
other half for the institutions to share 
to help them recover some of the 
expense associated with responding 
to the illness.

“We are incredibly grateful to 
be included (in the bill),” Father 
Holtschneider told CNS. “But as you 
can tell we still have a great struggle, 
especially for the smaller schools to 
stay open and continue to employ our 
workforce.”

Brian Corbin, executive vice 
president of member services at 
Catholic Charities USA, welcomed 
allocations in the CARES Act for a 
variety of social services, some of 
which are delivered by diocesan 
agencies.

Among the specific items being 
funded are an additional $15 billion 
for the Supplemental Nutrition 
Assistance Program, or SNAP, 

formerly known as 
food stamps; $8.8 
billion for child 
nutrition assistance; 
$4 billion for 
emergency solutions 
grants to address 
homelessness; 
$5 billion for 
the Community 
Development Block 

Grant that often funds social services 
such as food programs; and $200 
million for the emergency food and 
shelter program.

“Those are the monies we use to 
help clients,” he said.

Corbin said it appears local 
agencies will be able to access Small 
Business Administration loans under 
the bill to keep employees on staff.

Another provision includes 
a $300 charitable deduction for 
all tax filers, even if they do not 
itemize deductions. The deduction 
may encourage people to donate to 
charitable agencies in a time of great 
need, Corbin said.

Directions on implementing the 
expenditures remain to be written 
and Corbin said the agency plans 
to be “actively monitoring the 
development of those rules.”

Catholic entities expect to receive aid under emergency relief bill

CNS photo courtesy of Catholic Charities, Diocese of Paterson

Carlos Roldan, director of Catholic Charities, Diocese of Paterson, New Jersey, Food 
Pantries, is shown with pre-packed bags of food March 23, ready to be distributed to 
people impacted by the coronavirus (COVID-19) pandemic.

Another key provision 
finds aid in the form 
of loans that would 
become grants to small 
businesses and nonprofit 
organizations if staffing 
levels are maintained.
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By MICHAEL BROWN 
Managing Editor

When coronavirus - COVID-19 
– began moving into southern 
Arizona, there was a strange feeling 
of déjà vu in Santa Cruz Parish in 
Tucson.

Carmelite Father Steve Watson 
is pastor of the century-old parish 
on the city’s south side. Many 
of his parishioners are lifelong 
residents and among an age group at 
particular risk of the virus. He also 
knows the history of the parish.

Members of the original parish 
community also served in the First 
World War, he said. “More of our 
soldiers died from Spanish flu than 
war wounds,” Father Watson said. 

Ironically, the  date of 
consecration and opening of the 
church was delayed nearly a year 
when Tucson officials ordered 
virtually all community gathering 
sites and houses of worship closed 
to prevent the spread of the Spanish 
flu.

When Bishop Edward J. 
Weisenburger ordered that public 
Masses be suspended March 17, the 
parish complied, Father Watson 

said. The sudden decision left 
parishioners in shock, he added.

“One person came by (for 
Mass the next day) who I didn’t 
recognize. He was someone  who 
doesn’t usually attend here,” Father 
Watson said. “I had to tell him 
repeatedly there was no Mass.”

Later that week, the Carmelite 
priests were offering morning 
prayer, and someone walked in to 
join them, but kept a safe distance 
away.

“The people seem bewildered, 
dazed,” Father Watson said. 

If a family calls the parish 
office asking for a priest, “we 
will go to them,” Father Watson 
said. “We have to if they need the 
sacraments.”

However, the priests are no 
longer able to help the chaplains at 
the local Veterans’ Administration 
Hospital, where one of the first 
COVID-19 patients in Pima County 
was  treated. Visitors are no longer 
allowed at the facility.

“We have parishioners there, but 
we can’t get near them,” he said.

100 years ago, Spanish flu delayed Santa Cruz Parish opening

CCS navigates shifting coronavirus landscape ‘day-to-day’

CCS is in desperate need of 
items such as gloves, masks, 
cleaning supplies and toilet 
paper. Please bring donations 
to the Tucson office at 140 W. 
Speedway Blvd. Besides those 
items, the Yuma office also need 
non-perishable food items. 
Please bring those to 690 E. 
32nd St., Yuma.

By MICHAEL BROWN
Managing Editor

For Peg Harmon, executive director of 
Catholic Community Services, evaluating the 
programs, availability and feasibility of services 
is “day-to-day.”

Or in the case of an interview she gave at 8 
a.m. on March 20, hour-to-hour.

No sooner had she hung up the phone 
when US Treasury Secretary Steven Mnuchin 
announced that the deadline for filing federal 
taxes was being extended 90 days because of the 
COVID-19 pandemic.

Harmon, whose program assists clients filing 
10,000 tax returns a year, had spoken about the 
accommodations being made to help them file 
their 2019 tax returns.

She noted how a copy machine had been set 
up outside the CCS office at 140 W. Speedway 
Blvd. Tax filers can make an appointment, make 
copies of their materials and drop them off for a 
preparer. Normally, a one-time visit with a short 
stay in a waiting room will now require a return 
trip to sign and file their return.

The government’s decision throws some 
uncertainty – and more meetings – into the mix.

As CCS tries to negotiate the shifting services 
landscape that involves residential facilities, 
childcare services, multiple service sites and 
meal delivery, to name a few, Harmon only 
knows that chaos is the order of the day.

What happens if key staff comes down with 
COVID-19? What happens if revenues drop off? 
What services can be temporarily suspended?

Perhaps most important of all: Where can they 
obtain the necessary supplies – ranging from 
masks and gloves to toilet paper – to help keep 
the services open?

With an extended tax deadline – and with 

preparers drawn mostly from a high-risk group of 
older adults – one discussion certain to happen 
in the days and weeks ahead has to do with 
assisting tax returns.

Speaking several days later, the landscape had 
shifted again. The tax return focus shifted from 
senior filers to low income workers who had 
been laid off. 

She noted that many of these people live from 
hand to mouth, and their pay qualifies them 
for the Earned Income Tax Credit. Last year, 
CCS-assisted low-income filers received nearly 
$8 million in Pima County and in Yuma and 
Douglas.

“They need those dollars today,” Harmon said. 
“We want to keep that service moving with those 
people in mind.” 

Four days later, the landscape changed again 
when President Trump extended guidelines 
through the end of April. On March 30, Gov. 
Ducey announced that schools throughout 
the state would not reopen for the rest of the 
academic year. Later that day, the governor 
ordered residents stay at home indefinitely to t 
ry to stop the spread of COVID-19.  
    On March 31, the Diocese announced that 
Catholic schools were closing for the academic 
year. 

Photo courtesy of the Arizona Daily Star

A very early view of Santa Cruz Parish decades ago. Note the wagon “parked “ 
outside.and construction of a breezeway at the right of the photo.
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Resources available
By MICHAEL BROWN
Managing Editor

As COVID-19placed increasing 
restrictions on gathering communities, 
Catholic Community Services Executive 
Director Peg Harmon set up a series of 
protocols to help her agencies adapt.

Harmon spoke March 20, acknowledging 
that the landscape was “day-to-day” with 
updated government restrictions and the 
spread of COVID-19. “Things are fluid. It 
changes every day.”

She outlined three strategies: working 
remotely, enhanced safety protocols and 
juggling services.

Providing services remotely may be 
an option for counseling sessions and 
providing information for refugee services 
using secured phone lines and web apps. 
“Some services just can’t be done remotely,” 
she said.

Enhanced safety protocols are in place. 
For those in the meals program, food can be 
picked up curbside. If recipients can’t get 
to a distribution site, their names can be 
added to a growing delivery list, she said. 
Program leaders are working with partners 
ito keep those supply lines moving.

Juggling and improvising services is 
another way CCS is dealing with the crisis, 
said Harmon. For instance, CCS’s program 
to help seniors file taxes has led to the 
agency putting a copy machine outside their 
building at 140 W. Speedway Blvd. Clients 
can copy their documents and leave them 
with preparers, who will make appointmens 
for pick-up when taxes are done.

Some programs are inherently more 
difficult to adjust. Harmon noted that 
childcare centers which serve workers in 
high demand jobs, like grocery stores, law 
enforcement and first responders, are being 
asked to stay open. Other facilities, like 
domestic violence shelters and residential 
programs for people with disabilities, are 
also considered essential services. 

All this could get exponentially more 
complicated if a case of COVID-19 appears 
on staff. “Again, that’s why it is absolutely 
day-to-day.”

Contacted a week later, Harmon noted that 
most of the staff was working remotely from 
home. She also noted that, while it was neither 
personable nor efficient, staff had also been 
remotely working with refugees and providing 
interpretation services online.  

CCS dealing with COVID-19; users being served

Catholic Foundation  
offers parish grants for 
payroll assistance

You can help 
parishes

Visit this location to make 
your monthly or weekly 
stewardship contribution to 
a parish:

www.cathfnd.org/
HOPE 

By MICHAEL BROWN 
Managing Editor

The Catholic Foundation has 
set aside $750,000 for emergency 
assistance parish grants aimed 
at supporting their payrolled 
employees, Foundation Executive 
Director Elizabeth Bollinger said 
March 24. 

The program was unveiled at a  
meeting of the Presbyteral Council 
March 20.

Parishes have lost their primary 
revenue stream – the Sunday 
offertory – and the goal is to keep 
parish staff on the payroll even after 
other parish resources have been 
depleted, Bollinger said.

“We want to help them not lay 
off people,” she said.

Pastors were notified about the 
program on March 20. The grants 
are capped at $15,000, similar to the 
annual capital grants given by the 
Foundation.

Grant applications are sent 
directly to the Foundation’s 
Program Manager for Grants 
Katheryn Hutchinson, who 
passes them along to a review 
committee that includes Bollinger 
and a diocesan Finance Dept. 
representative. 

A parish financial statement 
needs to be submitted along with 
the application. 

All pastors or administrators 
have access to email, Bollinger 
noted, so internet access in remote 
areas shouldn’t be an issue. The 

entire process from submission to 
decision-making and potentially 
cutting a check should take no 
longer than 48 hours, she said. 

Some grants will be awarded 

to meet other essential expenses, 
like utility bills, but the goal is 
“to sustain the staff for as long as 
possible.”

The pastor or administrator will 
evaluate the parish’s priorities: 
stipended, part-time or full-time 
staff, or some combination. “The 
whole goal is to not have to have 
layoffs,” Bollinger said.

At the same time, the annual 
Foundation grant funding 
disbursement that normally is held 
this time of year, cancelled because 
of COVID-19, was to have beem 
sent out checks in late March. The 
total amount given is $230,000, 
traditionally for use by Catholic 
parishes, schools and agencies for 
capital funding requests. 

Meals on Wheels 
(meals delivered to 
seniors for little or 
no cost) 
www.
mealsonwheels
america.org

Services available 
to low-income 
Arizona residents

https://des.
az.gov/services/
coronavirus
Short-Term Crisis 

Services related 
to homelessness, 
shelter, utilities, 
rentals

https://des.az.gov/
services/basic-
needs/shelter-

housing/short-term-
crisis-services
Agencies on Aging 
by county

Pima 
www.pcoa.org/ 
520-790-0504
https://www.wacog.
com/?action=gid_131
800-782-1886 

Pinal, Gila 
www.pgcsc.org/
800-293-9393
Cochise, Graham, 
Greenlee, Santa 
Cruz
 
www.seago.
org/?q=area-agency-
aging
520-432-2528
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Por MICHAEL BROWN
Director Editorial

Para Peg Harmon, directora 
ejecutiva de Servicios 
Comunitarios Católicos (CCS), 
evaluar los programas y la 
disponibilidad y viabilidad de 
sus servicios es una labor que 
cambia de un día al otro.

O, como el día de una 
entrevista ,el 20 de marzo a las 
8 de la mañana, de una hora a 
la otra.  

Apenas había colgado el 
teléfono cuando el secretario 
de la Tesorería de EE. UU., 
Steven Mnuchin, anunció 
que el plazo para presentar 
la declaración federal de 
impuestos se había extendido 
90 días debido a la pandemia 
del COVID-19.

Harmon, cuyo programa 
anualmente ayuda a unas 
10.000 personas de la 
tercera edad a presentar sus 
declaraciones de impuestos, 
acababa de explicar cómo iban 
ayudarlos este año.

Señaló que ubicaron una 
copiadora fuera de la oficina 
de CCS en 140 W. Speedway 
Blvd. Los interesados solicitan 
cita, copian los documentos y 
los entregan para que alguien 
les prepare la declaración. 
Algo que normalmente implica 
una visita con una espera 
breve en la oficina ahora 
requerirá de una segunda 
visita para firmar y enviar la  
 
declaración una vez preparada.

La decisión del gobierno  

 
genera cierta incertidumbre, y 
más reuniones, para coordinar 
este proceso.

Mientras CCS organiza el 
trabajo en una situación  
cambiante para servicios que 
incluyen hogares de ancianos, 
cuidado de niños, varios sitios 
de atención y reparto de 
comidas, entre muchos otros, 
Harmon solo sabe que el caos 
está a la orden del día.

¿Qué sucedería si alguien 
clave del personal contrajera 

el COVID-19? ¿Y si decayeran 
los ingresos? ¿Qué servicios 
podrían suspenderse 
temporalmente? 

Tal vez, lo más importante 
de todo es dónde podrían 
obtener las provisiones 
necesarias, que van desde 
tapabocas y guantes hasta 
papel higiénico, para poder 
continuar ofreciendo los 
servicios.

Con la extensión del plazo 
de entrega de la declaración 
de impuestos –teniendo en 
cuenta que la mayoría de los 
preparadores son del grupo 
de adultos de mayor riesgo– 
un tema ineludible en los 
próximos días es cómo contar 
con suficiente ayuda para 
preparar declaraciones.

Conversando unos días 
después, la situación había 
cambiado nuevamente. De 
ayudar a personas de la tercera 
edad, el enfoque cambió a 
asistir a trabajadores de bajos 
ingresos que han quedado 
desempleados. 

Harmon indicó que muchos 
de estos contribuyentes viven 
con lo justo, y sus ingresos 
les permiten calificar para el 
Crédito Tributario por Ingreso 
del Trabajo. El año pasado 
CCS ayudó a contribuyentes 
de bajos ingresos a recibir casi 
$8 millones en el Condado de 
Pima y en Yuma y Douglas.

«Necesitan ese dinero 
hoy mismo», dijo Harmon. 
«Queremos continuar 
ofreciendo el servicio con 
estas personas en mente».

Servicios de CCS hoy en cambio constante

CCS necesita 
desesperadamente 
varios materiales, 
como guantes, 
tapabocas, productos 
de limpieza y papel 
higiénico. Por favor, 
entregue donaciones 
en la oficina de 
Tucson, 140 W. 
Speedway Blvd. 
Además de esos 
artículos, en Yuma 
necesitan alimentos 
no perecederos, que se 
pueden donar en 690 
E. 32nd St., Yuma.

Por MICHAEL BROWN
Director Editorial

Ante las crecientes restricciones 
impuestas por el gobierno a 
las reuniones comunitarias en 
respuesta a la pandemia del 
Coronavirus, COVID-19, la 
directora ejecutiva de Servicios 
Comunitarios Católicos (CCS), Peg 
Harmon, estableció una serie de 
protocolos para la adaptación de sus 
agencias.

El 20 de marzo, Harmon señaló 
que sus programas cambian a 
diario ante cada nueva restricción 
gubernamental y la propagación del 
COVID-19. «La situación es fluida. 
Cambia todos los días».

La directora fijó tres estrategias:  
trabajo a distancia, protocolos de 

seguridad mejorados y flexibilidad 
de servicios.

Ofrecer servicios a distancia es 
una opción si se trata de sesiones 
de asesoramiento y de información 
para refugiados empleando líneas 
telefónicas seguras y aplicaciones 
digitales, pero «algunos servicios 
no se pueden proveer de forma 
remota», dijo.

En cuanto a protocolos de 
seguridad, se han intensificado 
las medidas. Las comidas se 
pueden recoger sin ingresar en 
instalaciones. Si los necesitados 
no pueden acercarse a un sitio 
de distribución, sus nombres se 
incluyen en una lista de reparto, 

CCS crea protocolos especiales ante COVID-19

Because of the financial impact of 
the coronavirus (COVID-19), the 
Diocese of Tucson will no longer 
be publishing the Catholic Outlook 
in print or online form. Please 
accept our heartfelt gratitude for the 
privilege of serving you these years. 
To keep informed on the breaking 
news in the Diocese, continue to 
visit diocesetucson.org.

Usted puede ayudar a las 
parroquias

Visite este sitio web para hacer su 

contribución corresponsable mensual 

o semanal a una parroquia:
www.cathfnd.org/HOPE 

         Ver.PROTOCOLOS en la página 8
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dijo. Los líderes del programa 
colaboran con agencias de 
los condados de Pima, Pinal 
y Yuma para abastecerse de 
provisiones.

Otra forma de responder a 
la crisis en CCS es coordinar 
e improvisar ciertos 
servicios, dijo Harmon. Por 
ejemplo, para el programa 
de CCS que ayuda a 
personas de la tercera edad a 
presentar sus declaraciones 
de impuestos, la agencia ha 
puesto una copiadora fuera 
del edificio ubicado en 140 
W. Speedway Blvd. Los 
clientes pueden copiar sus 

documentos y dejarlos en la 
agencia para los preparadores 
voluntarios. Estos fijarán una 
cita para que los 
clientes pasen 
a recogerlos 
cuando estén 
listos.

Algunos 
programas son 
más difíciles de 
ajustar. Harmon 
señaló que se ha 
solicitado que 
permanezcan 
abiertos los 
centros de cuidado de los 
niños de trabajadores en 
empleos de alta demanda, 

como los de supermercados, 
el orden público y los 
servicios de emergencia. 

Otras 
instalaciones, 
como los 
albergues 
para casos 
de violencia 
doméstica y los 
residenciales 
para 
personas con 
discapacidades, 
también se 
consideran 

servicios esenciales. 
Todo esto 

podría dificultarse 

exponencialmente si un 
miembro del personal 
contrajera el COVID-19. 
“Es por eso que todo es 
absolutamente cuestión de 
“día a día”. 

Una semana después, 
Harmon indicó que la 
mayoría del personal está 
trabajando desde casa, y que, 
si bien no es lo más eficiente 
o agradable, también están 
trabajando con los refugiados 
a distancia y brindando 
servicios de interpretación 
 en línea.  

PROTOCOLOS continúa

Por MICHAEL BROWN
Director Editorial

Cuando el Coronavirus 
–COVID-19– comenzó a 
propagarse por el sur de 
Arizona, en la Parroquia Santa 
Cruz de Tucson se sintió una 
extraña sensación de déjà vu.

El padre carmelita Steve 
Watson es el pastor de esta 
parroquia 
centenaria 
ubicada en 
la zona sur 
de la ciudad. 
Muchos de sus 
feligreses han 
residido en esa 
comunidad 
toda la vida, 
y por su edad 
se encuentran 
en uno de 
los grupos de 
mayor riesgo 
ante el virus. 
Además, el 
padre conoce 
la historia de la 
parroquia. 

Algunos miembros de la 
comunidad original de Santa 
Cruz cumplieron servicio 
militar en la Primera Guerra 
Mundial, dijo. ‘En esta 

comunidad, fueron más los 
soldados que murieron debido 
a la gripe española que debido 
a lesiones sufridas por la 
guerra misma’, dijo el padre 
Watson. 

Irónicamente, la fecha de 
consagración y apertura de 
la iglesia fue postergada casi 
un año cuando el gobierno de 
Tucson ordenó el cierre de 
prácticamente todos los sitios 

de encuentro 
comunitario y 
de culto para 
prevenir la 
propagación de 
la gripe española.

Cuando el 
obispo Edward 
J. Weisenburger 
ordenó la 
suspensión de las 
Misas públicas el 
17 de marzo, la 
parroquia Santa 
Cruz cumplió, 
dijo el padre 
Watson, si bien 
la decisión 

repentina sorprendió a 
algunos feligreses, añadió.

«Una persona a quien yo no 
reconocí vino al día siguiente 
a la iglesia. Era alguien que 
normalmente no viene a Misa 
aquí», dijo el padre Watson. 

«Tuve que decirle varias veces 
que no habría Misa».

Unos días después, esa 
misma semana, los sacerdotes 
carmelitas estaban rezando 
sus oraciones matutinas 
cuando alguien se les unió, 
manteniendo una cierta 
distancia.

«La gente parece estar 
desconcertada, confundida», 
dijo el padre Watson. 

Si una familia llama a la 
parroquia solicitando un 
sacerdote «nos acercamos a 
ellos», dijo el padre Watson. 
«Tenemos que hacerlo si 

necesitan los sacramentos».
No obstante, los sacerdotes 

ya no pueden ayudar a los 
capellanes del Hospital de la 
Administración de Veteranos, 
donde recibió tratamiento uno 
de los primeros pacientes del 
Condado de Pima afectado 
por el COVID-19. Tampoco 
se permiten visitas en el 
hospital.

“Hay feligreses nuestros 
allí, pero no podemos llegar a 
ellos”, dijo.

Santa Cruz y sus raíces en la gripe española

Irónicamente, 
la fecha de 

consagración y 
apertura de la iglesia 
fue postergada casi 

un año cuando el 
gobierno de Tucson 

ordenó el cierre 
de prácticamente 

todos los sitios 
de encuentro 

comunitario y de 
culto para prevenir 
la propagación de la 

gripe española.

Todo esto podría 
dificultarse 
exponencialmente 
si un miembro 
del personal 
contrajera el 
COVID-19. “Es 
por eso que todo 
es absolutamente 
cuestión de 
 “día a día”. 


